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About Advisen: 

Advisen Ltd. is a privately-owned, independent and unbiased provider 

of news, data and risk analytics to the commercial insurance industry.  

Advisen’s mission is to deliver productivity and insight to 

insurance professionals. Advisen brings greater success though 

technology and data, revolutionizing the way the commercial 

insurance industry functions. Our customers leverage the Advisen 

platform, adding power to their proprietary ability and bringing 

value to their clients. 

Please locate us on: www.advisen.com 

 

2 



3 

Many Thanks to our Sponsor! 



About ACE: 

The ACE Group is a global leader in insurance and reinsurance 

serving a diverse group of clients. Headed by ACE Limited 

(NYSE: ACE), a component of the S&P 500 stock index, the ACE 

Group conducts its business on a worldwide basis with operating 

subsidiaries in more than 50 countries. Additional information can 

be found at: www.acegroup.com  
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Market Trends Impacting Multinational 
Travel Risk Management 
http://corner.advisen.com 

 

• Whitepaper: Market Trends 
Impacting Multinational 
Travel Risk Management 

• Copy of these slides 

• Recording of today’s webinar 
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Today’s Moderator and Author 

Dave Bradford- Executive Vice President 

and Chief Knowledge Officer, Advisen Ltd.  



Today’s Panelists 
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James Walloga- Vice President, Accident & Health 

Division, ACE USA 

Mr. Walloga is a Vice President in the ACE USA Accident & Health 

division and works out of the New York office. He has over 10 years 

marketing and underwriting experience in the accident and health 

insurance marketplace. Mr. Walloga received a bachelor of business 

administration degree in marketing from Pace University in New York 

City.  
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Cheryl Lloyd- Director Liability and Property 

Programs, University of California Office  of the 

President, Office of Risk Services 

CHERYL LLOYD is the Director, Liability and Property Programs in the 

Office of Risk Services at the University of California, Office of the 

President.  In this capacity, Cheryl is responsible for the systemwide 

General Liability Program (including employment practices and fleet) 

and the University’s Property Programs encompassing over $50 billion 

in property values. Cheryl is also the point person for the University’s 

Travel Insurance and Security Program.  Cheryl began her career in 

insurance and risk with Chubb Insurance.  She joined U.C. in 

1998.  Prior to joining U.C., she was the corporate risk manager for 

Core-Mark International.  Cheryl has a degree in Mass Communications 

from U.C. Berkeley. 
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Bruce McIndoe- President, iJET  

Bruce McIndoe is President of iJET, a 3i-MIND Company. An iJET 

founder, Bruce has been the key contributor to the company’s strategic 

growth, securing its position as a leader in business resiliency with the 

development of the Worldcue® Global Control Center. Under Bruce’s 

leadership, iJET has grown from a start-up to an established global 

provider of travel risk management services for more than 500 

organizations in the public and private sectors.  

  

With many years of experience in intelligence operations and 

information technology, Bruce is a seasoned expert in travel security, 

intelligence and risk management. He has more than 30 years of 

experience in the planning, design, development and deployment of a 

number of large, world-wide intelligence and risk-management systems. 

He is also involved in the integration of Internet technology and 

application integration frameworks to support group work throughout the 

enterprise. 

  



10 

Many Thanks to our Sponsor! 
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Market Trends Impacting Multinational  
Travel Risk Management 
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Travel  

Insurance 
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Overview of UC Travel Program 

  Risk Management Services Travel Insurance Technology 

Blanket coverage for faculty, 

students, regents, other college 

participants and traveling 

companions. 

 
• 24-Hour Business Travel 

Accident Protection 

• Accident Protection for 

sports and other sponsored 

activities 

• Global Medical Expense 

Benefits while traveling 

outside the U.S.  

•Travel-related non-medical 

benefits including Lost 

Baggage, Personal Property, 

Trip Cancellation and Trip 

Delay Benefits.  

• Dedicated UC Travel Risk 

 Hotline 

• Crisis hotline and security 

 assistance center to secure 

 immediate assistance while 

 traveling 

• A secure, web-based system 

 for tracking global threats, 

 accessing location based risk 

 intelligence and other travel 

 related information 

• Automated security alerts for 

 travelers 

• Custom location risk 

assessments for international 

campus and study abroad 

locations 

• Incident management team 

support and briefs during crisis 

events (Cairo, Japan, Haiti) 

• On the ground security 

assistance in the event of a 

potentially life-threatening 

situation while traveling 

• Emergency Medical Services 

including medical referrals, 

payments, emergency 

transportation, evacuation or 

repatriation 

• Emergency Travel Services 

• Trip Information Services 
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James Walloga- Vice President, Accident & Health 

Division, ACE USA 

Cheryl Lloyd- Director Liability and Property 

Programs, University of California Office  of the 

President, Office of Risk Services 

Bruce McIndoe- President, iJET  
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White Paper: Available on Advisen’s Corner Store 

http://corner.advisen.com 



Upcoming Advisen Webinars: 

Predictive Modeling in Claims 

 Date: Wednesday, December 14, 2011 at 

11:00AM EST 

To register: 

https://www1.gotomeeting.com/register/351875488 
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Upcoming Advisen Conferences: 
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State of the P&C Job Market 

Wednesday, December 7, 2011* 2pm-4pm EST 

Saval Auditorium, St. John's University School of Risk 

Management 

To register: 

http://corner.advisen.com/advisen_conference.html 
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Many Thanks to our Sponsor! 



How to reach us: 
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Advisen Ltd. 
1430 Broadway 

8th Floor 

New York, NY 10018 

www.advisen.com 

Voice: +1.212.897.4800 

Fax: +1.212.972.3999 

support@advisen.com 


