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~ The Industrials industry, & $10 trillion industry globally, spans manu-
 facturers and service providers. It consists of broad segments such
. as aerospace and defense, building products, construction and engi-
neering, electrical equipment, industrial conglomerates, machinery,

trading companies, commercial services, airfreight and logistics, air-
lines, marine transportation, road and rail, and transportation infra-
structure.

3480s; 37205 Asrospace & Defense 4300s; 47005 Alr Freight & Logistics 45005 Airiines
3080s; 3400s Building Producis 1500-178%  Construction & Engineering ' 37005 Construction & Farm Machinery & Heavy Trucks
0700s; 73005 Diversified Commerclal Services 23600s Eiectrical Equipment 7360s; 8330s Employment Services

4850s; 7340s Environmental Services 3900s; 9990s Industrial Conglomerates 35008 Industrial Machinery
44005 Maring 9300-9888 NEC 2520s; 25305 Offive Services & Supplios
4010s; 41005 Road & Ralt 5050s; 51963 Trading Companies & Distributors 45008 Transportation Infrastructure

Summary of Survey Results

At $16.42, Industrials had the highest Total Cost of Risk per $1,000
of revenue {TCOR) of any industry in the survey. The largest com-
ponents of average TCOR were liability and workers compensation
costs, while property costs represented a much smatler portion of
average TCOR than was typical of other industries. Workers com-
pensation costs as a percentage of payroll were among the highest
of any industry. ' :

Respondent Demographics

First Third

First

Third
Quartile

Guartle  Median Quarlile Average Quartile  Median
Revenue Size (§ In miions) <=B  $74 $242 $491 8317 Insured Property Values {§ In mlllons) <=B  $42 $248 $704 $606
Revenue Size (3 in milions) >B  $1,816 $2465 $5210 $4,471 Insured Property Values (§ In millions) >B $954  §$1,417 93,558 §3,274

Total Assets ($ In milions) <=

375

$420

$884

$en

Number of Employeas <=B 350

1,073

2,282

1,676

Totai Assets ($ in millions) >B

$1,351

$2,000

$7,840

$6,184

Number of Employees >B 4,500

12,372 24,500

18,756

Payroll Size (§ It millons) <~B  $35 $70 $114 384

Number of Vehicles <=B 42

184

581

3585

Payroll Size ($ In miltong) >B $144 $313 $803 $504

Number of Vehicles =B 217

634

2,128

1,862

Cost of Risk

Average TCOR fell 8.47% for the Industrials industry compared o
a dectease of 8.2% for All Companies. The drop in TCOR was
largely attributable to sharply lower average liability and workers
compensation costs. Property costs were substantially unchanged
since 2005. Marine and aviation costs contributed more to aver-
age TCOR than was the case with virtually any other industry.

2008 versus 2005

2005 versus 2004

2004 varsus 2003

2003 varsus 2004

2002 versus 2001 re
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i Market i i Market
Less than or equal to 1B i Baskel Greater than S1B Quariie  Madi o era Biasker
Domestic Property Premiums X . 3 X E Domestic Property Pramiums
Foreign Property Premlums 002 003 009 0.08 (000 Forelgn Property Premlums 002 003 031 014 | 002
; Total Property Premiums 049 126 373 304 | 324 Total Property Premiums 027 068 083 087 | 0983
: Property Retalned Losses 000 013 049 119 ;| 143 Property Retalned Losses 003 008 085 072 | 088

‘TotalProperty Costs

General & Products Liability Premiums 030 088 176 180 ;| 1.34

B General & Products Liability Pramiums
I Autornobile Llabllity Fremlums 021 036 1.32 116 | 0.60 Automobile Liabllity Premiums 003 007 015 025 | 018
E ’ International/Forelgn Liability 002 006 046 023 | 011 International/Foraign Liabllity 001 002 008 010 | 003
Pollutlor/Environmental Liabiity Premiums 0.03 042 019 017 | D.06 Poliution/Environmental Liabllity Premiums 002 0.03 004 003 | 0.00
Umbrella/Excess Premlums . 143 369 490 | 418 Umbrella/Excess Premiums 016 042 0.80 068 | 080
Total Liabllity Premlums . 268 6.05 5685 | 6.76 Totet Liahlity Premiums 0.24 056 1.39 0.95 1.03
Llahlllty Retalned Losses . 009 1.4 259 | 1.80 Liability Retained Losses 000 007 120 1.18 | 0.85

Total Liabllity Costs™ 120 33 56/ ‘030
Directors & Officers Liability Premiums . 049 1.1 1149 4 061 Directors & Officers Liabllity Premiums 0.22

Employment Practices Liability Premiums 016 027 043 036 | 0.09 Employment Practices Liabifity Premiums  0.06
Fiduclary Liabllity Premiums Fiduciary Liability Premlums
Janagement; Liabiity Costs ] ]
Excess Workers Compensation Premlums  0.31 0.95 158 1.84 | 0.28 Excess Workers Compensatlon Premiums ~ 0.03

015 | 0.08
Primary Workers Compensation Premivms 0.78 183 532 632 | 4.88 Primary Workers Compensation Premiums  0.15 046 | 0.32
Total Workers Compensation Premiums 0.74 140 502 557 | 521 Total Workers Compensation Pramlums 0.13 044 | 040
Workers Gomny lon Retalned Losses Workers Compensation Retalned Losses

tal- Workers Compensa!ron Costs
tal;Professional Liabiity Gosts::
Crime Premiums

Totdl Fidelity, Surety & Crime Costs:
QOcean Marlne Cargo

Costs for Outside Services 023 070 082 066 | 093 Costs for Quiside Services e 0% 088 077 03
Rlsk Management Departmamal Costs 045 071 153 116 | 1.04 Risk Management Departmental Gosts 008 018 027 030 | 027

Spent{Respondent Reventes’less than $1B).

Total Marina & Aviation Casts (2%}
Totsl Property Promiums (12%)

Total Admintsirattve Costs (5%}

First Third

Quartile L Quartile  Average Total Professionsl Liabiity Gosts (4%) R
Premiums and Retalned Loss <=B  $1,720  $2180  $4,840 54,474 Lossat (a%)
Costs Per Employee >B $722 $1,328 $2,241 $1,993 Wrker Companeation

o . Retalned Lozsas (74}

Workers Compensation <=B $263 $464 $943 $774
Costs Per Employse >B $118 $317 $717 $673 S
R ol T e ) P 2%
Workers Compensation <=B 0.64% 1.44% 2.79% 2.10%
Costs asa % of Payrcll Tolal Manegoment Lisbiity Corts (4%) Liabiity Reteinod Losses {7%)

Auto Liability Gosts per <=B $653 31324 82106 $1621 pent (Respondént:Revenues areater than $1B).

Vehicte >B $642  $1,067 $2420 $1,782 okt Marinn B Ao Gocts (5%

Total Proparty Pramlums {12%)

Total Adminiatrative Costs (3%}

Property Costs par $100 TiV

Ttal Profassional __
Liabilty Costs (1%) osses (9%)

“Tatal Lishillty
Workers Camponsation. Pracluma (14%)

Rotainod Losses (26%)

LlabTy Relalned Losses {11%}

Worker Gompensetion Promiurtis (%
" EH) ot enogoment ishiry Gosts (8%}
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{imits and Deductibles/Retentions

R, 2 6 1 2| 31 M 78 101 151 251 501
Dollars in Mitlions

lab to 10 o 20 1o 30 to 40 o756 1o 100 to 150 to 250 lo 500 and up
5%

21

Alrcraft Liabllity

Automoblle Liabllity

Diroctors & Officers Liabllty  <=B 11 2 20 16 1 7 11

Employment Practlces

Flduclary Liablity

Ganaral Llabll.rt.y. .

Polluion/Enviror. Llabillty

ducts Liability. -
Property - Domestic

Umbrella/Excess

Dollars in Thousands Guaranieed (5] 51 101 251 501 1.001 2,501 5,001 10,001
Cost lo 50 lo 100 to 98¢ 10500 01,000 to2500 to5000 to 10,000 andup

Automoblle Liability

Diréctofs &. Officers Uabl ity

Employment Practicas

Ficuclary Liability

Pollution/Environ. Liability

Proparty - Domestlc

Workers Gompensation B 40 2 0 0 0 2 19 28 6 4 0 0 [}




