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Many Thanks to our Sponsor! 



About Advisen: 

Advisen Ltd. is a privately-owned, independent and unbiased provider of 

news, data and risk analytics to the commercial insurance industry.  

Advisen’s mission is to deliver productivity and insight to insurance 

professionals. Advisen brings greater success though technology and 

data, revolutionizing the way the commercial insurance industry 

functions. Our customers leverage the Advisen platform, adding power 

to their proprietary ability and bringing value to their clients. 

Please locate us on: www.advisen.com 
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The Liability Issues of Cloud 
Computing Service Providers 

  http://corner.advisen.com 

• White Paper: The Liability 
Issues of Cloud Computing 
Service Providers 

• Copy of these slides 

• Recording of today’s webinar 
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Today’s Moderator 

Dave Bradford- President, Research & 

Editorial Group, Advisen Ltd.  



Today’s Panelists 
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John Coletti, Area Vice President, CNA 

Technology 

Stephen Douglas, Risk Control Director, CNA 

Technology 
 

Meghan Hannes, Managing Director, 

CloudInsure 

Chris Keegan, Senior Vice President, E&O 

and eRisk Product Team, Willis Executive 

Risks Practice 
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John Coletti, Area Vice President, CNA 

Technology 
 

John Coletti is the AVP of CNA’s Technology Segment and is responsible for it’s 

portfolio of professional liability business, including technology, cyber and media 

liability. Based in New York City, John leads a country-wide team of underwriters 

dedicated to underwriting errors and omissions, media and information risk 

coverages. He joined CNA in 2004 and has held positions of increasing responsibility. 

He assumed his current position in 2005. Prior to joining CNA, John spent 11 years 

with Gulf Insurance starting as accountant, moving to Internal Audit and then 

Underwriting. He has a B.A. in Accounting from Adelphi University. 
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Stephen Douglas, Risk Control Director, CNA 

Technology 
 
Stephen F. Douglas, CSP, ARM, is Risk Control Director of CNA Technology, which 

provides insurance and risk control solutions to businesses in information technology and 

internet services, telecommunications, and electronic component and hardware 

manufacturing. He has worked in Risk Control for fourteen years and has also worked as 

a production engineer in electronics manufacturing.  

 

Mr. Douglas has presented courses on privacy and computer network security,  

technology errors and omissions, and emerging technology risks across the country as 

part of CNA’s School of Risk Control Excellence, as well as to trade and insurance 

organizations.  Mr. Douglas has also written and contributed to articles and whitepapers 

on a wide variety of technology risk related topics including areas such as 

nanotechnology, information risks, technology errors and omissions, network security and 

risk management for information technology companies. 
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Meghan Hannes, Managing Director, 

CloudInsure 
 
Meghan McAuley Hannes has several years of experience developing Privacy Liability 

insurance products and programs, as well as experience underwriting and assessing 

privacy, network security & new media risk as related to technology failure, notification, 

damage to reputation/brand image, intellectual property and crisis management 

expenses.  During her employment with ChubbGroup of Insurance Companies and 

Hartford Financial Products, she specialized in Privacy & Security Liability program 

design for 1B+ Corporations and Fortune 500 organizations.  Meghan is presently the Co-

Founder andManaging Director of CloudInsure (parent co: CyberRiskPartners, LLC) As 

Managing Director of CloudInsure, Meghan oversaw the design of the insurance 

industry's first "pure" Cloud Computing Privacy & Network Security insurance policy.  

Meghan is a member of the Risk Response Network at The World Economic Forum and 

received her B.S. from Miami University (OH). Meghan is a published author on several 

topics relating to privacy risk vs. cloud adoption and is a member of CloudNOW (Cloud 

Network of Women). 
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Chris Keegan, Senior Vice President, E&O and 

eRisk Product Team, Willis Executive Risks 

Practice 
 

Christopher Keegan is a Senior Vice President and national resource for Errors and 

Omissions insurance coverage focusing on placements and advice on media, 

technology, network and privacy (“cyber”) risks.  He has placed network, privacy, 

technology and media E&O and directors and officers insurance for a wide variety of 

companies including financial institutions, manufacturers, healthcare, retail and 

telecommunications companies.  Christopher has executed technology and information 

risk assessment projects for financial institutions, insurers, technology companies, E-

retailers and manufacturers.  He has advised financial institutions regulators on 

evaluation of e-business risks. 
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White Paper: Available on Advisen’s Corner Store 

http://corner.advisen.com 
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Many Thanks to our Sponsor! 



Upcoming Advisen Webinars: 

 Emerging Environmental Risks in 

the Healthcare Industry 

 Date: Thursday, March 1, 2012 at 11:00AM EDT 

 Hospital Property Risk Management 

And Insurance in a Changing World 

 Date: Tuesday, March 27, 2012 at 11:00AM EDT 
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Upcoming Advisen Conferences: 

 Cyber Liability Insights Conference 

      Tuesday, March 13, 2012* 8AM GMT 

 The Willis Building 

 51 Lime Street 

 London 

 To register: 

http://corner.advisen.com/advisen_conference.html 
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How to reach us: 
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Advisen Ltd. 
1430 Broadway 

8th Floor 

New York, NY 10018 

www.advisen.com 

Voice: +1.212.897.4800 

Fax: +1.212.972.3999 

support@advisen.com 


