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Five Major Conclusions

I.I

» Average TCOR fell for all companies, the result of continuing soft market

Conditions

» Retained losses per $1,000 of revenue increased slightly for liability, but
fell 27 percent for workers’ compensation

» Average risk management administrative costs per $1,000 of revenue
was up 4 percent, perhaps indicating a slackening of corporate austerity
measures implemented in response to the recession.

» Far fewer risk managers paid their brokers overall fees to cover program
placement and other services as compared to 2009

» Enterprise risk management programs now are far more prevalent and

risk managers are more likely to take leadership roles
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RIMS Benchmark Book

Cost of Risk per $1,000 of Revenues VS Overall
Operating Ratio for Commercial Insurers
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Consumer Discretionary
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Today’s Panelists

Brian C. Elowe, Managing Director, Global Risk Management, Marsh

2| Richard W. Sarnie, Vice President of Risk Management,
The Great Atlantic & Pacific Tea Company, Inc.

Len Resto, Director, Risk Management, Global Crossing

Carol Fox, Director, Strategic and Enterprise Risk Practice, RIMS
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RIMS Benchmark Book

Availlable Now!
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RIMS Membership

I.I

RIMS membership is open to all professionals with risk
responsibilities, and provides practical learning,
resources and connections for individuals at every point
In their career.

Benefits:

 Cutting-edge industry news from Risk Management
magazine and RisKWire™ daily news service.

« Timely professional development presentations
addressing the most pertinent topics.

« Broad range of networking opportunities available in the
industry.

Join by visiting:
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Advisen for Risk Managers

Looking for a job?
Post a Job Wanted

Browse our Job Postings Advisen for BrokersiConsultants

See where other insurance professionals are
waorking in our People on the Move

Advisen for Underwriters

Learn more about Advisen's P Work
Station

> MR
ADVISEN Krpuiviv lohdl
| u m_m for Insurance
| B Professionals ™

the risk management society



Mark Your Calendar’s Now!
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Advisen Conference Schedule m

C O I I I p al y D & O Advisen Conferences happen regularly. Each Advisen Caonference is guided by an Advisen Canference Advisory Board
comprised of industry experts who collaborate with /isen's Research & Editorial team, | y Dave Bradford

Insights Conference

* Advisen thanks our extensive group of Sponsors that make our events platform possible. Click here for spensorship
information
[uesday, September 27, 2011
N Y k NY RIMS BENCHMARK BOOK 'The Live Event!":
eW O r y F‘ Sponsored by FM Global

Monday, July 18, 2011 11:00 AM - Noon EDT SPONSOR
LIVE Monday, July 18 at 11am join Advisen's Chief Knowledge Officer, Dave Bradford as he moderates a panel of
insurance company property & casuall

- E——
. . . . ers and Risk Managers. This “State of the Market” meets "RIMS F“‘[’mm‘
F r m r n f r m t n t . Benchmark Stats” discussion webinar will be broadcast live from the RIMS office in MYC. o e ATTEND THE EVENT
O O e I O a I O V I S I L} Attend the live event at RINS at 1065 Avenue of the Americas, 13th floor. Continental breakfast served at 10am. m

Space is limited vance registration is reguired

In 2010, sen created and produced over 20 sponsored interactive events serving more than 9,000 paricipants whao
listened to detailed programs such as State ofthe Market, The Role of the Risk Manager, and Securities Litigation.

In 2011, Advisen offers a series of broad market and specialty conferences along with more than 30 scheduled
webinars.

To attend this Live Event, please click on the "Attend the Event” button to the right.

Ifyou cant attend in person, join by online Webinar to view the slides and access the audio.

F 2011 Private Company D&O Insights Conference
Tuesday, September 27, 2011 * New York, NY

Staying ahead of the Private Company and Non-Profit D&0 curve

This conference will focus on D&0 covers that Risk Managers and Buyers at Private Companies and Mon-Profits

reportthatthey are buving and why. What exposures are these buvers facing? What are the indicative losses and
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Many Thanks to our Sponsor!
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